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Washington, DC 20591 , i.. . .I ‘\ 
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The Coalition of Airline Pilots Associations (CAPA) is a trade association whose member 
unions, The Airline Professionals Association Teamsters Local 1224, The Allied Pilots 
Association, The Fedex Pilots Association, The Independent Pilots Association, The 
International Brotherhood of Teamsters-Airline Division, The National Pilots Association 
and The Southwest Airlines Pilots Association representing over 27,000 pilots of 
American Airlines, Airborne Express, FedEx, UPS, AirTran, Southwest and others. 

CAPA supports improved cockpit doors and bulkheads for all aircraft. These new doors 
and bulkheads must prevent both intrusions and penetrations. In other words, they must 
be tamper proof and bullet proof. 

CAPA is gratified that the industry has moved swiftly to implement temporary 
improvements in the doors of passenger aircraft and that the FAA appears ready to act 
swiftly to require permanent changes both to existing and new production passenger 
aircraft. We are gravely concerned that no action appears to be forthcoming in the case 
of cargo aircraft. We are painfully aware that the recently enacted security legislation 
does not mandate improved cockpit doors for cargo aircraft. We implore the FAA to use 
its discretion to be sure this security loophole is closed. At the very least, all newly 
manufactured aircraft must be equipped with the new doors and cargo operators must 
not be permitted to remove them. 

The events of September 1 Ifh prove beyond doubt that it is a mistake to focus on the fact 
that cargo aircraft do not carry passengers when considering security risks. A large 
cargo aircraft in the hands of a suicidal terrorist represents just as much of a danger to 
persons and property on the ground as a passenger aircraft. In fact, the danger to those 
on the ground may be greater because cargo aircraft routinely carry hazardous materials 
not ordinarily carried on passenger aircraft. The impact of just one of the two aircraft on 
the World Trade Center caused a greater loss of lives on the ground than the combined 
total of all the passenger lives lost that terrible day. Needless to say, the aircraft could 
as easily have been cargo aircraft as passenger aircraft. 
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We are also concerned that the bulkheads that separate the cockpit from the cabin may 
remain vulnerable to attack. They should be made bullet proof with kevlar panels 
commonly used in military vehicles and helicopters. In addition, critical systems that 
may be vulnerable to damage by firearms should also be protected with similar 
measures. Now that air marshals have been deployed in substantial numbers, the next 
attempted hijacking may well involve gunfire in the cabin. The most critical aircraft 
systems must be protected from ballistic damage. An ARAC working group has already 
recognized the potential hazards involved and recommended action. We implore the 
FAA to act on these recommendations. 

Doors and bulkheads isolate the cockpit from threats that may arise in the cabin. If there 
are to be no fortified doors on cargo aircraft, then it seems only reasonable that no one 
should be permitted to ride in the cabin of a freighter who would not be permitted to ride 
in the cockpit of a passenger aircraft. Without the new doors, the only way to insulate 
the cockpit from the threat is to keep anyone who might pose a threat of the aircraft. To 
do that, the only reasonable standard would the same as that applied to those who seek 
access to the cockpit in flight. Without the new doors all those aboard a cargo aircraft 
have access to the cockpit. The current system of keys provides only the illusion of 
restricted access. Key accountability is weak or non-existent at most carriers. Many of 
the aircraft have been in service for decades with the same locks. At most airlines those 
same locks are fitted to the newest aircraft as well. At most carriers, one key will open 
the doors to every aircraft the carrier operates. Many former employees undoubtedly 
hold keys. This is a large number of people as the same keys and locks have been in use 
for a very long period of time. Those locks with their widely distributed keys and 
attached to flimsy doors provide no barrier to anyone determined to enter the cockpit. 

Thank you for your consideration of these comments. 

Sincere1 

Capt. Robert M. Miller 
President, CAPA 
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cc: Capt. John Darrah, President, Allied Pilots Association 
Capt. Dave Webb, President, Fedex Pilots Association 
Ray Benning, Director, IBT Airline Division 
Don Treichler, IBT Airline Division 
Capt. Sean Sullivan, President, National Pilots Association 
Capt. Jon Weaks, President, South West Airlines Pilots Association 
Capt. Rob Boyd, President, Airline Professionals Association - IBT Local 1224 


